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Bachelor in Trading Sciences . BAGHDAD UNIVERSITY - 1989- Grade very good
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Msc. in BUSINESS Administration-BASRAH UNIVERSITY2005
A Thesis" Total Quality And Its Relationship on the Customer Satisfaction IN The Basrah Hospital for the
birth And Children."

A comparison Study Between Public Suite And Private Suite.
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I worked in Teaching job since 2004 in Shatt AL-Arab University College
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Lecturer in economic and administration college —Basrah University in 2007
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2009.-3-(18-17)
participate in- first Scientific Conference of University of Qadissiya
Indicators of Evaluating the Health Services Performance and Their Measurement
at Hospitals:
A Case Study of Al Shafaa Public Hospital in Basrah
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Vision of the Common Administrative Problems and Their Effects on Deciding
where to Solve them in the Administrative Structure of Organizations: Foretaste
Study
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he participation in first Scientific Conference of university of Kerbala
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Analyzing the problematic relation between the attitudinal characteristics of the manager and the
personal characteristics power of the leader and its effect on the empowerment as well as on decision-

making
.(A field study of a sample of managers and leaders)

LN DR AT (e Sl (b A gally duadd) pailadll 5 )

Impact of position and personal power in empowerment for operational and strategic decision
(A field study of a sample of employees in Basra University)
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participate in- first Scientific Conference of University of Qadissiya
Indicators of Evaluating the Health Services Performance and Their Measurement
at Hospitals:
A Case Study of Al Shafaa Public Hospital in Basrah
By:-Hani F-AL-Shawi
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E:Arab Gulf Center20042000@yahoo.com.

The Impact Of Valuation System In Conflict Management Strategies
Analytical Study At University Of Basrah

By
Hani F.Al-Shawi
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The power Impact of Internal and External empowerment sources on making strategic and tactic

decisions
(A survey study of a sample of employees in Basra University)
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Modifying Toyota Production System Model To Higher Education
Environment And Measuring Its Impact On Learning University Performance
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IMPACTE OF THE PLEASURABLE INTERACTION IN Relationship
Cosmetology with customer -Conclusion study-
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The Impact of Customer Relation Management Model in health
Performance quality Improvement
A survey study in Basra Hospitals
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Assistant lecturer Hani Fadhil Al-Shawi
-Business Administration Department- Shat Al- Arab college University
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" Toward a model for managing the sustainable Energy
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