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[, Noor Al-Huda Ali Abd Al-Samad, was born on June 7, 1998. | graduated from the College of Information Technology, University of Basrah, with
a Bachelor's degree in Computer Science, where | achieved Excellence in three subjects and actively participated in various student activities
throughout the four years of study.

| obtained my Master’s degree in Computer Science from the College of Education for Pure Sciences, University of Basrah, in the academic year
2024-2025, with a grade of Very Good.

During my academic journey, | worked on several research and practical projects, including the design and implementation of an online travel
agency using the Joomla platform and the development of an electronic library system using the JAVA programming language. | also completed
online professional training courses in PHP and HTML to enhance my technical skills.

Professionally, | have one year of experience working at SawadLand Internet and Communications Company (2022-2023), where | gained
practical knowledge in the IT and communications field. Additionally, | worked for two years in academic writing and research assistance,
preparing scientific reports and research papers for university students.

I hold an Advanced English Language Certificate from the Institute of English Language Teaching.

My research interests extend to artificial intelligence, machine learning, deep learning, and neural networks. | have published several articles
that are indexed in Scopus.

2023 = 2025 M. Sc. (Computer Science) with Average (84.472%) Basrah University / College of Education for
University of Basra pure sciences / Basrah / Iraq.
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University of Basra Irag
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SawadLand Internet and Communications
Company

IT administrator

® addressing internet connectivity issues and resolving technical inquiries efficiently.

® Assisted in software development and website maintenance, collaborating with the
programming team on small-scale internal tools and automation tasks.

® Participated in testing and debugging of applications to enhance performance and
reliability.

® Documented technical procedures and contributed to improving customer service
workflows and communication systems.

® Demonstrated strong problem-solving and multitasking skills in a high-demand
technical environment.
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® Managed flight booking and ticketing operations using professional reservation

Arak Travel and Tourism Company systems.
Travel reservations and ticketing

04-2022 =» 11-2022
Basra Delivery Company

Data entry

® Assisted customers in selecting, reserving, and modifying flight itineraries, ensuring
accuracy and satisfaction.

® Provided high-quality customer service through direct communication, email, and phone
support.

® Maintained detailed records of customer interactions and transactions.

® (ollaborated with team members to improve workflow efficiency and enhance client
experience.

® Entered and maintained accurate customer data in the company's delivery management
system.

® Communicated with clients to confirm orders and delivery details, ensuring customer
satisfaction and successful shipment completion.

® (Coordinated between customers and delivery staff to track shipments and resolve
delivery issues promptly.

® Prepared daily and weekly reports to monitor delivery performance and data accuracy.

® Ensured compliance with company standards regarding data confidentiality and
customer communication.

v Managing tasks and problem-solving skills

+ Ability to adapt and learn quickly

+ Able to work on my initiative or as part of a team

v Proficient in computer applications, including Microsoft Office Suite

Vv Strong communication and interpersonal skills

Microsoft excel

Microsoft Power Point

Microsoft Word
PowerPoint
Management
C++

Python

English
Arabic

DEAL
Business
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Drawing and Technology
Handicraft
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1. N.A.Abdulsamad, A. A. Yassin, Z. A. Abduljabbar, M. S. Hashim, V.. 0. Nyangaresi, " Design a Robust Methodology for Predicting Stroke
Disease Using a Hard Voting Classifier," Engineering, Technology & Applied Science Research, 2025. Accepted in publication. (Scopus Q2)

2. N.A. Abdulsamad, A. A. Yassin, “Stroke Prediction Based on a Robust Methodology Using a Hard Voting Classifier," 3rd International
Conference on Power Engineering and Intelligent Systems (PEIS2025), Springer, 2025. Accepted in publication. (Scopus).

3. N.A. Abdulsamad, A. A. Yassin, M. S. Hashim, A. J. Y. Aldarwish, “Using the Filter Methods to Select Features for Accurate Stroke

Prediction Based on Hard Vioting Classifier," International Conference on Al and Robotics (AIR) 2025, Springer, 2025. Accepted in
publication. (Scopus).

A certificate from the Computer Center at the University of Basrah for passing the English language course.
A certificate from the Computer Center at the University of Basra for passing the computer course.

® A certificate from the Computer Center at the University of Basra for passing the Arabic language course
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